








MOBILE MOMENTUM IN ACTION

Engaging The Customer / Prompting Dialog

Reaching out to customers via email or text often prompts 

the customer to initiate a dialog with the enterprise, or start 

an interaction that requires follow-up through a multi-step 

chain of actions. Mobile Momentum supports any number 

of automatic scripted response scenarios, providing you 

with the capability to act on your intelligence as effectively 

as possible, in ways that point solutions simply won’t allow. 

Because these response scenarios are applied in the Mobile 

Momentum policy manager, you’re able you to effectively 

respond when a customer, say, chooses to enroll for a 

discount offer, clicks a link to download a white paper, or 

emails back a request for a live phone conversation.

Deployed in such a confi guration, 

Mobile Momentum enables the 

enterprise to:

1. Enact automatic rules per message

 channel.

2. Immediately initiate follow-on

 responses according to how and  

 when the customer responds.

3. Take any number of response   

 actions, i.e. route messages to call  

 center or technical support, initiate

 white paper download, etc.

4. Prompt customer care system to  

 assign a sales team member to  

 contact that customer by phone  

 within a certain timeframe.

5. Report back to the customer care

 system of the line of business   

 initiating the message stream on  

 actions taken, success of message  

 creative, response rates, etc.
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About Message Systems
Founded in 1997, Message Systems 
is a worldwide provider of message 
management solutions and services for 
email service providers (ESPs), Internet 
service providers (ISPs), social networks 
and large enterprises that need to 
manage large volumes of business-
critical email. Through a combination of 
technology, partnerships and intellectual 
capital, Message Systems offers a suite 
of software solutions and services that 
address the business and infrastructure 
needs of organizations ranging from 
e-commerce companies to the Global 
2000. With the most powerful message 
management platform on the market, 
Message Systems gets billions of unique 
messages to the right place at the 
right time every day. Headquartered in 
Columbia, Maryland, Message Systems 
has representatives and partners in North 
America, Europe and Asia Pacifi c. 

Transform your messaging into action today.

Call Message Systems at 877-887-3031
or visit us at  www.messagesystems.com
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GIVING YOU THE CONTROL TO MEET EXACTING CUSTOMER PREFERENCES.

As message channels continue to evolve, so will customer expectations 

expand, and message management challenges for the enterprise become 

more complex. The rules have already changed. If you’re not providing 

the kind of rich multichannel messaging experiences demanded by today’s 

mobile customers, they will take their business to those enterprises that can. 

Mobile Momentum provides you with the multichannel message management 

capabilities you need to act on the rich customer intelligence you already have 

within the organization.

By unifying all message communication streams on a single platform, and 

dynamically converting them to the appropriate format (email or SMS), 

Mobile Momentum delivers true customer-centric interaction, and provides 

consolidated reporting on the results.  No other solution offers the complete 

control to manage all message channels according to your unique business 

rules while simultaneously giving customers control over how you engage 

them. With these unparalleled capabilities, enterprises can execute their 

messaging in ways that are informed by their insights into customer behaviors 

and needs — and in ways that optimize business value.

Attract Attention. Activate Results.

Whether you’re new to the mobile space or already have SMS functionality, 

Mobile Momentum will ensure your messages are received at the right time 

and place to generate the responses you want.  The rules have changed. 

Consumers and end users expect and demand rich, message-based 

communications experiences across channels. Don’t miss out on any more 

opportunities to add revenue and deepen relationships.

Protocol Support SMTP, SMPP

Pluggable Datasource Integration LDAP, ODBC, MySQL, flat file formats

Scriptable Message Policy Sieve, Lua, C

Message Conversion Lossless, just-in-time content conversion

OS Support Linux


